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Loans

Average number of monthly clicks:
Average number of monthly impressions:
Click Through Rate (CTR):

Average Cost per Click (CPC):

Average monthly PPC spend:

Average conversion rate:

Impression share (of market top 5)

Period 8t" June 2008 to 8t July 2008

Average monthly PPC results
123,539

4,366,759

2.50%

£4.59

£567,044

18 — 25%

19.5%
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Mortgages

Average number of monthly clicks:

Average number of monthly impressions:

Click Through Rate (CTR):
Average Cost per Click (CPC):
Average monthly PPC spend:
Average conversion rate:
Impression share (of market top 5)

Period 8t" June 2008 to 8t July 2008

Average monthly PPC results
124,687

2,737,317

4.49%

£1.66

£206,981

7% - 15%

22%
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1in 10 UK consumers researched mortgages online in the last 12
months (1)

46% of UK mortgage buyers bought/ applied for their most recent
mortgage online (2)

1.3M UK consumers obtained a mortgage quote online last year (3)
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Average Original Value of Mortgage
Account level — value of loan

£87,732
£81,872

Population Online Online Researchers Online Purchasers

Source: GFK “UK Finance Sector Consumer Study“ (FRS data) June 2007 | I led |a



Importance of Search to Marketing Mix

Search is main method of finding websites

% of people looking for financial products online that use or would use search
engine to find web sites that offer the following products:

Banking 61%
64%
60% ~ Over 26% of traffic to
. 519% Business and Finance
Credit Card 519 sites comes from Google!
w
Mortgages

43%

Retirement planning -~ —
earch Engine -

PRODUCT
BRAND
Source: GFK"UK Finance Sector Consumer Study' (FRS data) June 2007, "H itwis e.co.uk Competitive Intelligence for Google Confidential and Propristary 2

roling 4weeks ending 30/12/2007
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Credit card holding is higher among online users

Share of wallet - % of main current account customers with credit cards

Credit card elsewhere only

Credit card at main CA brand
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